


















Incoae ia defir.ed aa total conatructlve caeh receipts before 
all eourcea dutin9 the eligibility period being conaidered. 
incoae will exclude loana, any irretular or amall aaounta are 
difficult to ca1pate or c:on.ict.r, or inca1e specifically ex .. pte4 b7 law. 
Medical expen••• in exceaa of thr .. percent of the household•• inccae f'&id 
v1thi.ft · 12 90ntha preceding the d&t• of application and not reiaburaed are 
deductible fro• incolftll. Allnwable medical deductions are tboM defined by 
the Internal Revenue Service. The aprlicant auat provide docu:llentation of 
paid aedical bills. Local agencies will uae the State'• procedure to 
expedite Medicaid recipient eligibility deter11inationa. 

Certain adjuataenta to CJroaa incoae, such aa unreiaburaed ••ploy•• 
expenaea, will be allowed vhen determining eligible houaebold incoae. 
Hon-cash expenaea, such aa buaineaa-1•elated depreciation vill be added baclt 
to the houaehold'a net profit or loaa. Net losses will be allowed only to 
the extent that they do not exceed 50 percent of earned or other incaae. 
Por the purpo .. a.of this prograa,.capital purchaaea will not be 
conaidezed expenditures when deteraininCJ income. 

The 12 months preceding the date of application be conaide1·ed vhen 
deter•ining incosae. When the household'• 12-month inc01ae exceeda 
eli9ibility CJUidelines, the houaehold'• income aay be coaputed the 90 
days precedin9 application to determine eligibility. Since th••• household• 
demonstrate less need for assistance because their annual inco:aea exceed 
that of other eligible houaehclda, the payaent for 90-day 
eli9ibility will be reduced as published in the St.Ate assist.ance table. 

Further details and clari!icatii:>n of t.'te incoioe definit ion and aaeet 11.ait 
will be developed by the St&te in the fora of Operating Procedurea. 

G. Assistance &llQ.Ulta and U.ai tat ions on eaymenta. 

1. Amount• of a .. iatance. Asaiatance &JaC>unts vill be calculated by uaift9 
.verage heme heating en•rCJY coat• as the baaia for detel'aining Daxiaua 
levels of aaaistance. As coats vary for heating fuel types within the 
State, ao will aaaiatance aaounts . The 11&Xi11U11 aaaiatance ..aunts vill 
not exceed a percentage of the avera99 ho9e heating coat by CJe<><Jraphic 
area and be proportional to ince11e level by faai.ly ai&e. It ia the 

I 

intent of thia prograa to pay 100 percent of the annual heatin9 coat• 
of any hou .. hold. Houaeholda will receive the deterained 
aaount or an amount equal to actual he•tinq en•r9Y coats, whichever i• 
leas. 

Aqenciea auat uae the eligibility tables developed and provlct.d by the 
State. The following tables will be required for use in deter•ining 
eligibility: 

•· EAP eligibility table - 12 month incOll\e. 

b. EAP eli9lbllity table - 90 day income. 

c. &AP eligibility table - renters with undesignated hesti.lCJ coats. 
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2. L-iaitation! on eaxaenta. All ai•ilarly situated households "'ill 
receive equal aaounta of aaaiatance. Renters responsible· for 
purchaain9 heating energy vill be aasiated in the Nae 1'1\anner •• h01Ae 
ownera. Eligibl houaeholds auat receive the full assistance amounts 
determined under the requiregente of this plan. Local limitations on 
paytaenta beyond those outlined below must be based on public coament in 
the Mrvice area. 

a. Papenta for pri11&ry heatinq source. The household must desiC]llate 
the prillary beating aource currently uaed by the housebD~d. The 
aaaiatance amount vill be determined based on the priuary source or 
dual sources aa indicated in c below. At least 50 percent of the 
total aaaiatance aaount ~ust be applied to the primary heatin9 
energy aource. 

b. Papenta for supplementary beating coats. When a ho1.isehold baa a 
auppl...n~ry beating aource, it must be declared at the time of 
application. The household may assign a~ amount not to exceed SO 
percent of the total assistance amount to its supplementary heating 
source. 

c. Payaenta for households declarinq dual heatinq sources. When a 
houaehold declarea that it& dwelling is heated equally by two energy 
sourcea, the household will be eligible to receive assistance equal 
to the average of the asaistance amounts for the heating sources. 

d. Payaents for energy utilities. Payments may '1e made to a 
hcx.-...hold'a energy utilities at t he time of applica cion only for 
aaounta paat due. Energy utilities ara consi~~c~J thosu energy 
auppliera that are not directly provi ding heat 1n the dwelling. 

e. Payaenta for households cutting their own wood for primary heat. 
Assiatance amounts f~ c households cutting wood for priaary heat lllUSt 
be baaed on no more t nan $80 per cord. Up to fifty percent of the 
total assistance amount may be paid directly to the household in o~e 
payaent . The household may use the remaining portion of the 
•••iatance to pay bill s for d~livery of aupplementary hoae heating 
e nergy, utili ties, or other ener<JY9related purchases, repairs, or 
iaprovements. If the househol 3 i s current with all other energy 
pay .. nta, the er ~ire amount of assistance a ay be paid directly to 
the household • 

f. Payments for households purchasing wood for primary heat froa a 
vendor. llouseholda that purchase wood as a pril!\&ry heating source 
vill receive assistance in the form of vendor payments which are 
aade upon presentation of actual bills that document delivery of 
wood. The maxi.Dua aJDOunt of 4&aistance to a household will be baaed 
on the current price per cord being charged by the household's wood 
vendor not to exceed $80 per cord. Payments to suppleaentary 
heating vendors, utiliti es, and rei~burse.•ents ~re allowable as for 
other houaeholda. If a local delivery agency ia a wood vendor, the 
eli9ible household ~uat aiqn a statement attesting to the fact that 
the amount of wood being paid for has actu.lly be~n i e~"<liv•d by the 
houaehold . Payment •uat ~ot be authoriaed without this ai9ned 
atat-nt. 
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9• . l!fntera evins for heat aa an undea'i91!!ted portion of rent. WMn 
payment• are aade to or on behalf of rental household• with 
undeaitnat.d enern eoata, the aaximua. amount o.f aaaistAnce must not 
exceed. a prora~ed AJ10unt of their heatin9 costa a• deterained, or 
th• allO\lnt indic~ted on th• aa•i••nce table for similarly situated 
houaeholda vhich pay for heat directly to a vendor, whichever i• 

l•••· 
h. Payr!!nt.a for reaident• of aubsidiaed h°'1ain9. Resident• of publicly 

aubaidiaed houai~9 will be •••i•t•d only to the extent that the 
det.erained aaaiatance .aaount exceeds that portion of their annual 
utility aubaidy deaignated aa heatin'J allowance. Only aubaidiaed 
houaehold• which are directly reaponaibl• for paying heatin9 bills 
are eligible to receive aeai•tance. 

·1. lteiabu.raell\ent P!ymenta to bouaeholda. Heating energy bills paid by 
the household may be reimbursed only when the houaehold ia c'.lrrent 
~1th all other energy payments and when the local agency baa 
deten:Uned th&t the household will be able to maintain a beat source 
t.hrou9h th• heatin9 aeaao11 . Only bills dated after SepteMber 30, 
1982 through bill• including service for Hay, 1983 may be 
reimbursed. Reiobursementa will be made in the form of direct 
payment to the household. 

H. Forms ot payment. Local delivery agencies are required to assist 
houaeholda baaed on their prima.ry heating source using ontt or a cc:nbination 
of the follovin9 options, observin9 the limitations in section z (Household 
definition). 

1. Payment on presentation of a bill for deliver y of heating energy. Thia 
fona of payment requires that an internal line of credi t and bill 
payaent process be established by the local a9ency which includes 
notification to the household and the household'• vendor of the total 
amount. of asaiatence. Thia fora of paynaent ia required for houaebolda 
that purchaae wood from a vendor. 

I 

2. Vendor line of credit. A line of credit may be extended to a 
houaehold'• pri.Jlaary heating energy vendor which equal• the a110un t of 
~saist&nce re•aining after any payments to a supplementary heating 
~ource and/or utility. The line of credit payment must not exceed $400 
and must also not exceed t he hou -;ehold' a anticipated c. os t s <luring tho 
period for which the credit vill remain on account endinq May 31. 198l . 
No line• of credi t aay be extended after March J 1 , 1983. 

Any UK>Unt remainin9 on a custoaer'a account from a line of credit 
payaent under this progra• auat. be returned by the vendor upon 
t.el'llin.ation of the account or recalled by the local a9ency on !<lay 31, 
1983. 

3. Ro local a9ency will require partial payment of reqular en•r9Y bills 
for any applicant. 
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I. ~t?pt•l proce••· 
1. Local a9enci•• and the State are rc•ponaible for providin9 an appeal 

procee• f::>r dia•01tis! i ·"tJ ~?.at1'!;h.,lds !.-q>P.rian:i.~~ the ty;')ea of denia 1 s 
listed below. The State a9rees to provide a fair hearing through the 
State Office of Ad•iniatraU.va !ll!ari ,CJ3 t.:> .21\}" a.,.t~ '~''oli not satisfied 
with the local and State appeal determinations. Causes for a~peal 
inclu.lo: 

~. ~pp!.cation is denied. 

b. Notification of application status is not provided vithin two 
weeks. (While operating under priority proc~duras, notifi~ation of 
priority status wil l be given at time of ~pplication. ~ritt~n 

notification will be provided when funding ~llo~s applicati~n5 t~ 
be processed. ) 

c. Payment is lees than th<a h:.>unehold believes it should be. 

11. Pi\ymP.nt la tli\de in a lesser amount or duration than the household 
was ori 'Jlna.11!! a\lth.:>!'iz~d to receive. 

2. Thd following provisions have been r4de to allow for a local appeal o! 
denial of assistance. !:qual opportunity will be qiven all !-linnesotans 
~o a~~l¥ tor EAP. In order to llclintain this equality. local agencies 
~us t n~ka ~nown to all applica nts the procedures for review of the 
partial or eoaplete denial of aas ist4nce under the pro9ram. Local 
!l9:!nc t e$ ~~1st develop appeal procedures which include the followinq 
provisionsi 

a. A stateaent on t he program application notifyinq all applicant s 
that a written procedure for appeal is available. 

b . A written notice that mat ~ s~nt to ap~licants stati ng the reasons 
for Jeni al of assistance, that s/he •ay request a review of the 
denial and may subiit additional infor~tion (in writing or orally) 
~hi~h the applicant believes wc uld warrant a favorable 
d.eter:llnation. 

c. A procedure for re vi ewing the denial of an aprlication· for 
us i.st."lnce within ~ne ·i1ee~ if ::auch ia r~~ested b y ~he applicant. 
~hi~ Jill include a step-by-ste? outline of the r e i ew process and 
ass iJnrnent of review res~nsibilities to a senior level off icial 
othe: t!'\an the person ~king the i nitial rlt:t ern.in<.tion. 

~ . A fo~~at for ~otify ~ ng the applicant in writin9 of the loca l 
a(]'~OC'J'S final decision. 

e. A written description of the above required proc~duces ~3t 1>e 
de"•elope..i "f tho loc~l ~fJe :'l :::~,, ac"lint .1i:"\~d on r :. :!..?., a :ict 4\'ll!.labl -~ 
!or public inspection. 

f. Local delivery agencies must set aside pote:it !. a ! ar.\ou~t ~ -,f 
assistance at tiiac of ini tiat i on ot an ~P~~:!.. . 
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Applicanu .. ,. tequeat' • continued appeal at the State level only after 
th• local a~l proc:e•• haa ~n eoapleted and th• local agency ha• 
•ade a deterai.nation. An &pPlicant .aat reque•t a State-level a~l 
by writtin9 to the O~fice _ of Ener9y A•aiatance Pro9raaa. When a 
State-level appeal ia requeste~, the lo~al agency au.st 1.-ediately 
.. nd all cSoc:wa.enta pertaining to the initial appeal, includin9 the 
telephone number and addreaa of the applicant, to the State. 

4. The State office will take the following action: · 

a. Review the init..ial appeal determination in light of the supporting 
documentation. 

b. Request addi tion&l infor11&tion from the app' i cant or local .:09enc:y 
aa aeceaaary. 

c. laaue a -deteraination, providin9 a copy to the applicant and the 
local delivery agency within 14 working daya froa the date thA 
inforaation is received by the State off ice. 

(1) lf the deciaion of the local agency is reversed, makin9 the 
applicant eli9ible for aaaiatance, all docuaents ~ill be 
returned to· the local a99ncy for proceaal:ig. 

(2) If the applicant is determined ineligible for assistance, the 
State off ice will hold all documents for 30 days pending 
further appeal. 

c. If additional information concernin9 an applicant's eligibility 
becomes available at any time during the continued appeal process, 
the Stat• will review t he applie~ts eligibi lity immediately. 

d. Upon the issuance of the State office detel'lllination, the applicant 
baa 30 daya to request a formal hearing . If auch a request is 
filed, the ca•• will be turned over to the Off ice of Admini~trative 
Hearin9a f or hearing before a State Heari n9 Examiner. 

S. The State aaaurea that hearin99 will ... t theae standards: 

•· Must be held in a place reasonably convenient to the claimant. 

b. The clai.Dant i• afforded an opportuni ty to review th• caae file. 

c. The hearin9 officer i s a State e:aployee who ia not involved in the 
deci aion bein9 appealed. 

4. The following ri9hta are guaranteed the claiaantz 

(1) Permitted to be acc09panied by a representative. 

!2) Allowed to present oral and/or written atab!Ment, and other 
evidence. 

(3) Have witn~•••• subpoenaed. 
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(4) Croaa cxaaine witnesses. 

(5) Drin9 ~ lang\1aqe inter~reter if needed. 

•) . ':.''lsti!!\:>ny is 9ivo~ under oath. 

f. The hearing is recorded and the deci:Jion is ba$£:d o n the rec~nl. 

J. ~n:>bliqated funds. ~hen heatins paynent prosrac spend-down &nalyais 
indicates that funds ·-1 i:.l ror"111ln unohligatcd, ~;,? ~:>nies .. ill be 
reprogramiaed, transferred, or carried over for activitias all~4abl~ hy 
federal la..,. These &ctivi~i.3S .nu:Jt c-~3ulc ::..n l":Jtln~i."l~ ~:-1~ :,:.~r J~:'l of -ener-;:7 
coats on low income Minnesotana • 

• K. Reportinq. Local agencies =iust comply with all State reportin9 
requirementa. 

1. Semi-monthly reports· are required the middle of each month and on the 
last working day of each month. 

2. Monthly reoorts are due on the 14th ·.o1orkin9 <lay of each month showinq 
pro9ca~ stat~s for the ~hole •CJCncy as of the last day of the precedin9 
~onth. Theae reports will not be required on rnonths when a quarterly 
report is due. 

3. Qu~rterly reports are to be filed in January 1903 shoYi ng status 
chr::r.:gh t.hc cn'1 of ".)~ca=:lb-ar 1?0:?; .\~ri l, showing progra..., status t.'lrough 
t llo! last day in rtarch1 July, showing the status throu<}h June; ane 
O~toher, sho-4'in9 final status. This r~~-:-t 111ill consist of: 

4. 

. 
a. 1ne ~e~Qrt f ~r the ~qency as ~ whole and one fo r each of t~c 

constituent counties servecl by the agenCj'• 

b. An incone/fuel type ::tatrix table will be conpleted for the cgency 
as a whole. 

Heekly autoaated reports are 
This wce):ly dat~ report will be 
total n~~ber of households 
authorized. 

required to ~nitor proqra.a apend-down. 
gathered by phone and will incluc!e the 
assisted and total pro9ram funds 

L. One percent di scretionary set aside. One perc ent of the State's allocation 
will be set as.ija ~'> 1>ro•1i ·'\~ di:Jcretion.l.r+.f pro9rain f-:J.~tis to local a9enciea . 
These funds may be u sed t o meet e nergy-related needs of lncome-eli9ible 
households. fliscretionary funds OU;:;.c. not be used for 1-,cal a l:ninistrativtt 
activities. Local agency 9overnln9 ~oards ~ust app~ove a plan to ~e 
aubaitted to the State for the use of discretionary tundR. The 
State-approved local plan will be considered a part of the local agency's 
contractual a9rea:aent for Envrgy Aasistance Pro9ram funds. 

~" • Stilte plan aodi f icationa. This plan is proposed wi thout kno-.tl.adge of the 
e xtent of fedaral a:'le!'gy .issiata:lct:i t'.ln-:! i.11 f?t' 13~3. ·1..,,1.:. f ::::;it i-:_\ ~,.,. :'r...\J' :,a 
Nde i n this i,lan based on !'1inne~ota's .allocation of fund!'. 
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